Code of Conduct
What we expect of ourselves
and of one another
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At Endemol Shine, we capture the lives of millions of
people around the world through our creativity and the
inspiring content we produce. And we are proud to do so
as a production company that strongly upholds integrity,
respect, and truthfulness.
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This Code of Conduct applies to all people who work
at the Endemol Shine group of companies, whether
as an employee, freelancer, consultant, temporary or
permanent staff member or in any other capacity.

To ensure that we have the continued trust of each other,
our customers, our business partners and our viewers, we
need to commit to our principles as described in this Code
of Conduct. We have drawn this together to set out the
professional and ethical behaviours expected from each
and every one of us, and the parties we do business with.
Our vision is to be the home of creative innovation and
excellence. Our brand values (outlined on page 4) are
about having creativity at heart, embracing our global
differences, respecting others, being brave and having fun.
To continue to engage the world in which we live – and
make a difference to it – we must uphold our values and
maintain our reputation.
It’s a reputation I’m fantastically proud of – and I’m sure
you are too.
Sophie Turner Laing
CEO

The diverse global stage on which we work is thrilling but
complex and at times ambiguous. This Code of Conduct
aims to be a guide for us all.
In addition to legal and compliance obligations, day to day
gestures, language and behaviours can be as impactful and
we have sought to capture both within this code.
I hope the principles laid out are truly useful and universal. If
you should need any further information at any time, or have
questions, please feel comfortable about asking for help.
Jana Belyusova
Chief HR Officer
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At the end of our first year I distilled on one page what I feel is at the
heart of our company, drawn from seeing and listening to yourselves
and our partners over those first twelve months.
These values are laid out here.
Some may differ in importance by country, discipline and perspective
but I believe as a set they capture in essence our collective aims and
ambitions. These were front and centre of mind when developing the
Code of Conduct.”
Sophie Turner Laing

Why We Exist
To be the best global production
powerhouse creating world class
content across all platforms.
Our Vision
We aspire to be THE home
of creative innovation and
excellence, the “go to” house for
“must have” content that enthrals
and inspires audiences and
customers alike.

”

We Have Creativity at Our Heart
We live for content. We are
passionate, curious and relentless
in the pursuit of excellence, the
home for talented people to
create their best work.
We Have Fun
We love what we do, create great
working environments to inspire
our teams and believe great
things happen when we work
together.
We Treat Others as We
Expect to Be Treated
Respect and trust are key.

Our Differences Make
Us Who We Are
We are unique in our global/
local axis providing us multiple
perspectives. We are made up of
many talented individuals across
the world and are more than
the sum of our parts through
collaboration.
We Are Brave
Nothing comes to those who
wait. We must continually push
boundaries both in what we
produce on screen and in how
we develop our content as
brands.
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We’re strong believers in
vigorous but fair competition
within the framework of
applicable laws and regulations.
Corporate responsibility
We want to act fairly, responsibly and with
integrity towards everyone affected by what
we do. For example, our stakeholders,
shareholders, customers, employees,
contributors, suppliers and business partners,
competitors and governments. We adapt to
local cultural differences but keep within the
boundaries of the law and responsible conduct.

Intellectual property
The rights of legally protected works of others
(such as television formats, publications,
computer software and certain databases) can’t
be infringed or used and distributed without
proper permission. Using ‘pirated’ or illegally
obtained intellectual property also isn’t allowed:
copying or using materials without the owner’s
consent is actually theft.

Fair competition
We’re strong believers in vigorous but fair
competition within the framework of applicable
laws and regulations. We won’t enter into any
arrangements that would limit competition.
Money laundering
This means turning illegally obtained money
(‘dirty money’) into ‘respectable money’ or
other assets. We don’t engage in transactions
involving proceeds like this from criminal
activity.
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We have high ethical
standards and won’t
tolerate corrupt or
improper behaviour
with suppliers or
business partners.
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Corruption
Bribes and kick-backs in any form or value are totally wrong,
whether offered, solicited, given or accepted: this also applies
to third parties acting on our behalf, and for any country.
International anti-corruption legislation covers bribing people
in the private sector as well as government-related people.
Complying with sanctions laws and
anti-boycott law
Many countries (including the United States) and
supranational organisations (like the European Union) impose
sanctions on business activities with certain countries, people
and entities (such as banks).
We never do business with anyone under sanction. Please
contact the Group Compliance Officer if you are unsure
about whether sanctions apply to the country, local company
or person you want to do business with.

A bribe is something of value given to
improperly influence business actions
or decisions or to acquire an
improper advantage. A kick-back is
when an amount of money already
paid, or due, is given back as a
reward for favourable business
arrangements. (You can find out more
in our Bribery Prevention Policy).
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Suppliers and business partners
We strive for mutual beneficial relationships
with everyone we’re in business with. We aim to
work with suppliers and business partners who
act fairly and with integrity, observing the law of
the countries they operate in.
We have high ethical standards and won’t
tolerate corrupt or improper behaviour with
suppliers or business partners. Their level
of corporate responsibility should be as
high as ours.
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Donations and activities
We don’t make payments or donations, in
money or in kind, to political parties, political
organisations or individual politicians.
Company time, property, equipment and funds
can’t be used to conduct or promote personal
political activity. Only authorised employees
can take a public position on government
actions on our behalf - please check with the
General Counsel.
If you serve on government advisory boards,
please be aware that promoting our business
interests in conjunction with your work carries
certain restrictions. Again, get in touch first with
the General Counsel.
We also don’t make religious contributions,
donations or payments.

Contact with authorities and the media
Only authorised employees can communicate
with the government, media and the financial
community on our behalf, so please refer any
enquiries.
If you’ve an impending government investigation
or lawsuit, please let your local legal department
know right away.
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We won’t tolerate conduct that creates an
intimidating, hostile, or offensive working
environment or that interferes with how
someone does their job.

Our commitment to you
You are a key resource for us and you deserve to be treated
with respect, dignity and understanding. We believe in equal
opportunity, during both recruitment and employment and
promise to develop and enhance your talents, skills and
capabilities.
Health and safety
We’ll do everything we can to protect the health and safety of
our employees, freelancers, participants and audience.
Please help us by looking after your own health and safety,
as well as anyone else who’s affected by how you act or
behave. For example, this might include following instructions
and guidelines given by someone.

Drugs and alcohol
Our workplace is drug-free. That means no illegal drugs
(using, possessing, distributing, transferring or selling them)
while working for us – whether on our premises, in our
vehicles or anywhere else. It also means that we can’t let you
work for us or represent us if you’re under the influence of
drugs, alcohol or other substances.
Harassment and discrimination
We want a working environment that’s free of discrimination,
verbal and physical harassment, and abuse.
We won’t tolerate conduct that creates an intimidating,
hostile, or offensive working environment or that interferes
with how someone does their job.
Using and protecting assets
Please use, protect and preserve our assets and resources
responsibly and properly. They’re for company benefit, not
personal benefit.
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Avoiding conflicts of interest
Personal reliability and professionalism are
important, so we’d ask everyone who works for
us to act in Endemol Shine’s best interests.
If there’s a conflict, even a potential one, of
interest between your personal or financial
interests and ours, please make your line
manager or local management board aware.
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— Gifts and hospitality We don’t offer, accept or solicit
gifts, money or hospitality unless they’re clearly
appropriate in the context of a reasonable business
relationship. Gifts should never be given to US
government officials.
—A
 ny gifts should be of reasonable value that won’t
influence the business relationship or lead to dependency.
— You can find more info about gifts and hospitality in our
Bribery Prevention Policy.
— Information Using inside information for your advantage,
or anyone else’s, isn’t allowed.
— Ownership interest We don’t allow personal direct
or indirect financial interest in a supplier, customer or
competing company, apart from financial interest in a
publicly traded company.
— Working for business partners or competitors We
can’t let employees work for our competitors or business
partners in any capacity.

ESG Code of Conduct
Our Personal Integrity

12

A conflict of interest
could arise, for
instance, if you:
—H
 ave a financial advantage (in addition to your regular
remuneration) in business transactions or dealings
involving Endemol Shine
—P
 lace, or enter into, a contract with a company
managed by you, a close friend or a family member
— Deal on our behalf with a close friend or family member
—W
 ork privately as a consultant, paid or unpaid, for one
of our suppliers or customers
—C
 arry on a business in your own time that’s similar to
your work for us.

Communication facilities
The phone, e-mail, Internet and other communication
facilities and appliances we provide are our property, for
business purposes only. You can use these within reason, so
long as it doesn’t interfere with your work or disturb others.
We may access data held on any electronic storage device
we’ve provided you with, such as use of Internet, e-mails
and social media postings. Any interception, reviewing or
monitoring of IT resources or communication facilities will,
of course, follow applicable legislation and best practices.
Any evidence of abuse will lead to disciplinary action, which
might include dismissal.
Unfortunately, we can never guarantee confidentiality: e-mail,
voicemail messages and internet usage are potentially
subject to interception and may be disclosed during litigation
or an investigation.
Social media
All social media is public and should therefore be used in a
way that’s transparent, truthful and sensible, and that won’t
embarrass Endemol Shine.
If you’d like to express any personal views to do with
Endemol Shine, or our employees, customers, suppliers,
competitors or business partners, please check the relevant
policies first.
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Our output will be well sourced, based on
sound evidence. We promise to be honest
and open about what we don’t know, and
to avoid unfounded speculation.

Compliance with laws
We comply with the laws and regulations of each
country in which we operate.
Trust
We want to achieve the highest standards
of due accuracy and impartiality, and avoid
misleading our audiences. We therefore always
ask audience members to give their informed
consent.
Truth and accuracy
This isn’t just a matter of getting facts right;
sometimes you need to weigh up the relevant
facts and information to get at the truth.

Impartiality
We want to stay impartial about all our subject
matter and reflect a breadth and diversity of
opinion. We’re fair and open-minded when
looking at evidence and material facts.
Children
We look after the physical and emotional welfare
and dignity of children and young people who
take part in our programmes, wherever in
the world. They’ve a right to speak out and
participate, and we’ll always put their interest
before editorial concerns.
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Confidential information
Any information to do with our business is a
corporate asset and needs to be protected
against loss, infringement, improper use and
disclosure. It’s the same with information from
third parties.
Please respect and protect this confidentiality
by not divulging information to people outside
of work – even family or friends – or discussing
matters in public places. We’d also ask you to
take great care with confidential documents.
Privacy
We protect the privacy of personally identifiable
information about customers, employees,
business partners and other people. We’ll only
process personal data for specified legitimate
purposes, in line with applicable laws.

Quality
We’re renowned for our high-quality formats,
TV programmes and other content, and are
proud of our products and services.
Building quality into every product and service
we deliver, and every interaction we share,
is down to all of us – by being courteous,
knowledgeable and passionate.
Books and records
Any information has to be recorded and
reported in a fair, timely, full and accurate way,
following good business practices, applicable
accounting standards and local laws.
All documents, files, records and reports that
you acquire or create awhile working for us are
our property. Please only remove originals or
copies from your office if it’s to do with work
(and return them when required).

Please respect and protect
this confidentiality by not
divulging information to
people outside of work
– even family or friends –
or discussing matters in
public places.
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Please speak up!
If you feel something isn’t right at work
(including any breaches of this Code of
Conduct), please speak to your manager, or
a trusted and independent senior manager or
the Group Compliance Officer. You won’t be
penalised or criticised in any way for raising
a concern in good faith, even if it turns out
to be mistaken. We don’t allow reprisals or
victimisation against anyone raising a genuine
concern: this is a serious disciplinary matter.
Malicious concerns are also disciplined.

We will investigate all genuine concerns,
keeping your identity confidential.
To find out more, please see our
Whistleblowing Policy with details on
hotline and web reporting options.

Adhering to the Code of Conduct and
other group policies
We take our Code of Conduct very seriously:
it’s important for keeping up our success and
reputation. We ask that you know it, understand
it and keep to it as one of our employees,
freelancers or contractors.
Any breaches are extremely serious and may
involve disciplinary action including reprimand,
suspension or termination of employment
and even legal action. If any exception can be
reasonably justified, the Endemol Shine Group
management board must be notified and must
approve it.
We reserve the right to issue more detailed
group policies on certain matters, which can be
read in conjunction with this Code of Conduct.
You can find them on the Hub.
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How to get in touch
Our doors are always open and we want you to
feel comfortable discussing any concerns to do
with our Code of Conduct with your colleagues,
direct superiors, HR representatives or our
legal department.

